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WONDERKID SPORTS
Safeguarding and Child Protection Policy
Fun • Inclusive • Affordable • Safe
Safeguarding contact: safeguarding@wonderkidsports.co.uk   
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	Wonderkid Sports
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	Designated Safeguarding Lead (DSL)
	Evie Booton-Ford

	Emergency Safeguarding Contact
	Scarlett Ford

	Date adopted
	31 July 2026

	Next review date
	31 July 2027, or earlier following a significant incident or change in guidance


Safeguarding contact: safeguarding@wonderkidsports.co.uk   |  07894 405 209
This policy is written for a children’s sports provider operating in England. It should be reviewed alongside venue requirements and local safeguarding partnership procedures. It is not a substitute for case-specific legal or statutory-agency advice.


1. Policy statement
Wonderkid Sports is committed to safeguarding and promoting the welfare of every child and young person who participates in its sessions, activities, events and services. The welfare of the child is paramount.
All children have an equal right to protection from abuse, neglect, exploitation and harm, regardless of age, disability, special educational needs, race, ethnicity, sex, gender reassignment, religion or belief, language, family circumstances, socioeconomic background or sporting ability.
Safeguarding is everyone’s responsibility. All staff, coaches, volunteers, contractors and adults working on behalf of Wonderkid Sports must remain alert to concerns and follow this policy.
2. Scope
This policy applies to:
all children and young people participating in Wonderkid Sports activities;
parents, carers and accompanying adults while attending activities;
the Director, DSL, coaches, employees and administrators;
volunteers, work-experience students and trainees;
contractors, photographers, visiting professionals and partner organisations involved in delivery;
online communication, images, videos and digital activity connected with Wonderkid Sports.
For this policy, a child is anyone under 18. The policy applies to regular coaching, trials, one-off events, SEND sessions, school or organisational bookings, holiday activities, camps, community events and promotional activity.
3. Key roles and responsibilities
	Name
	Role
	Core safeguarding responsibility

	Peter Booton
	Director and Lead Coach
	Final management decisions, including suspension or exclusion; supports implementation of safe practice.

	Evie Booton-Ford
	DSL, Administrator and Volunteer Coach
	Receives, records, assesses and refers safeguarding concerns; maintains secure records and training oversight.

	Scarlett Ford
	Volunteer Coach and Emergency Safeguarding Contact
	Receives urgent concerns when the DSL is unavailable and the concern cannot appropriately be referred to the Director.


3.1 Designated Safeguarding Lead
The DSL is Evie Booton-Ford. Safeguarding concerns may be raised in person or through safeguarding@wonderkidsports.co.uk. The DSL will ensure concerns are recorded, stored securely and referred to children’s social care, the police, the Local Authority Designated Officer (LADO) or another appropriate service where required.
The absence of the DSL must never delay emergency action. If a child or another person is in immediate danger, call 999 first and inform the DSL as soon as possible.
3.2 Emergency safeguarding cover
If Evie Booton-Ford is unavailable, an urgent concern may be raised with Peter Booton or another suitably trained Wonderkid coach. If the concern involves Peter Booton, it must be referred to Evie Booton-Ford. If Evie is unavailable and the concern also involves Peter, Scarlett Ford or another suitably trained coach will receive it and seek immediate external advice.
The DSL may consult an independent external safeguarding adviser whenever specialist or impartial advice would support safe decision-making.
4. Recognising safeguarding concerns
Safeguarding concerns may include physical abuse, emotional abuse, sexual abuse, neglect, exploitation, online abuse, bullying, discriminatory abuse, domestic abuse, unsafe adult conduct, harmful behaviour between children, self-harm concerns, trafficking, radicalisation or any situation in which a child may be at risk.
Children with SEND, communication differences or limited speech may communicate distress through behaviour, changes in presentation, play, gestures or alternative communication. Staff must not assume that behaviour is merely part of a diagnosis or disability.
5. Reporting a concern
5.1 Staff, coaches and volunteers
Any concern must be reported to the DSL without delay. Staff must not wait for proof, investigate the matter themselves or assume someone else will report it.
Make the child or others safe. Call 999 first if there is immediate danger or urgent medical need.
Inform the DSL as soon as possible.
Complete a written safeguarding record, including date, time, location and the child’s own words.
Send or hand the record securely to the DSL. Do not retain personal copies.
Maintain confidentiality and share information only with those who need it for safeguarding purposes.
5.2 Parents and carers
Parents and carers should send safeguarding concerns about another parent, carer, child, coach, volunteer or any behaviour connected with Wonderkid Sports to safeguarding@wonderkidsports.co.uk. Concerns may also be raised directly with the DSL in person.
Parents and carers should provide factual details where possible and should not investigate, question children, confront another parent or publish allegations online. Where anyone is in immediate danger, they should call 999 before contacting Wonderkid Sports.
6. Responding to a child’s disclosure
When a child shares information that may indicate harm, the adult must respond calmly, listen and take the child seriously.
Staff should
reassure the child that they have done the right thing by speaking;
explain that the information must be shared with the DSL to help keep them safe;
allow the child to speak at their own pace;
use only minimal, open prompts where clarification is essential;
ensure the child is safe and appropriately supported;
record the date, time, location and the child’s words as accurately as possible.
Staff must not
promise secrecy or absolute confidentiality;
investigate or ask leading, repeated or suggestive questions;
pressure the child to provide more information;
confront the person alleged to have caused harm;
ask the child to remove, lift or move clothing;
ask to inspect, touch or photograph bruises, injuries or marks;
discuss the disclosure with anyone who does not need to know.
The written record must distinguish fact, observation and opinion; include any exact questions asked; and note when and to whom the concern was passed.
7. Informing parents and carers
Wonderkid Sports will normally inform a child’s parent or carer when a safeguarding concern is raised. The DSL will first seek advice where informing them could increase risk, lead to intimidation or destruction of evidence, interfere with an investigation, cause a child to withdraw a disclosure, or conflict with advice from children’s social care, police or the LADO.
The decision and reason for informing or not informing a parent or carer must be recorded.
8. Concerns and allegations about adults
8.1 All concerns, including low-level concerns
All staff, coaches and volunteers must report any concern about an adult’s behaviour, conduct or suitability to the DSL, even where it seems minor or uncertain. Examples include boundary breaches, favouritism, inappropriate language, personal messaging, photography on a personal device, unauthorised gifts, humiliation or repeated departure from expected practice.
No person raising a genuine concern in good faith will be disadvantaged for doing so.
8.2 Allegations involving staff or volunteers
The DSL will contact the LADO where appropriate and will not conduct an internal investigation that could prejudice statutory enquiries. Interim measures will be proportionate and will prioritise children’s safety while avoiding assumptions of guilt.
8.3 Concerns involving the DSL or Director
A concern about Evie Booton-Ford must be reported to Peter Booton, who will seek external safeguarding advice and contact the LADO where appropriate. Evie must take no part in managing a concern about herself.
A concern about Peter Booton must be reported directly to Evie Booton-Ford. Peter must take no part in managing, investigating or deciding a concern about himself. If both are implicated or unavailable, Scarlett Ford or another trained coach must refer the matter directly to the LADO, police, children’s social care or an independent safeguarding adviser.
9. Safer recruitment, DBS checks and training
Wonderkid Sports uses safer recruitment measures proportionate to each role, including identity and suitability checks, references where appropriate, qualification checks, safeguarding expectations and DBS checks.
All coaches, employees and regular volunteers must hold the appropriate enhanced DBS check before undertaking work that requires it. Where the role is regulated activity, the appropriate children’s barred-list check will also be obtained. Wonderkid Sports will follow current DBS eligibility requirements and referral duties.
The minimum age for volunteers and work-experience helpers is 16. Anyone aged 16 or 17 remains a child for safeguarding purposes, must be directly supervised, must never supervise children independently and does not count as an adult in staffing ratios.
Every coach and volunteer must complete the specific England Football Safeguarding Children Course before working with children and repeat it every year as a Wonderkid Sports requirement. Additional safeguarding training held through a school, employer or professional body is welcomed but does not replace the annual Wonderkid requirement. Completion evidence will be stored securely.
10. Supervision, ratios and attendance
Wonderkid Sports will never operate with more than 25 children to one qualified adult coach. This is a maximum, not a target. A session-specific risk assessment may require a lower ratio because of age, needs, activity, venue or other risk.
For children aged 8 and under, a parent or authorised carer must normally remain at the venue and retain responsibility for supervising their own child. The presence of parents supplements, but does not replace, the safeguarding responsibilities of coaches.
Children aged 8 and under may attend without a parent only at a clearly identified, pre-arranged drop-off activity such as a holiday or summer camp, with written consent, emergency and medical information, authorised collection details and confirmed staffing arrangements.
11. One-to-one working and professional boundaries
One-to-one working should be avoided. Where individual support is necessary, another adult must be present or the interaction must remain within clear sight of another adult. Staff must avoid isolated spaces, closed-door situations and unnecessary private contact.
12. Communication with children
Coaches, staff and volunteers must never intentionally contact a child directly by phone, text, WhatsApp, email, social media, gaming platform or another private channel. Routine communication must go through a parent or authorised carer and use approved Wonderkid channels.
If a person known or reasonably believed to be under 18 sends an unsolicited message, staff must not enter into conversation. The message should normally receive no response. However, a message containing a disclosure, threat or possible risk must be preserved, reported to the DSL and acted upon. Call 999 first where there is immediate danger.
13. Appropriate physical contact
Appropriate contact may include high fives, fist bumps, brief comforting contact welcomed by an upset child, demonstrating a movement, first aid or guiding a child away from immediate danger. Contact must be necessary, proportionate, respectful, stopped if the child is uncomfortable and carried out in the presence or clear sight of another adult.
Staff must never force contact, use contact as punishment, engage in sexualised or secretive contact, kiss a child, sit a child on their lap or use contact in a way likely to cause pain, fear or humiliation.
14. Physical intervention and restraint
De-escalation, reassurance, redirection, sensory support and assistance from a parent or carer must be used wherever possible. Physical restraint is permitted only as a last resort where reasonably necessary to prevent an immediate risk of significant harm.
Any intervention must use the minimum reasonable force for the shortest time, be proportionate, take account of the child’s age and needs, protect breathing and the head, neck and chest, and stop as soon as danger has passed. It must never be used as punishment, to secure compliance or in response to verbal behaviour alone.
After any intervention, the child must be checked, parents informed, the DSL notified, the incident recorded and the child’s support or risk assessment reviewed.
15. Toileting and personal care
During ordinary parent-supervised sessions, the child’s parent or authorised carer is responsible for toileting and personal or intimate care. Coaches, staff and volunteers do not routinely provide this support.
A coach may assist only in a genuine emergency where delay would place the child at risk or cause significant distress. Another adult must be present or within sight wherever possible, only the minimum assistance may be given, dignity must be protected, and the incident must be reported and recorded.
For drop-off activities, parents must disclose personal-care needs in advance and any agreed support must be documented before attendance.
16. Missing child or unauthorised departure
If a child is missing or leaves the activity area, staff must act immediately. Where staffing permits, one coach searches while another remains with the group. The parent or carer, venue staff and DSL must be informed promptly. Remaining children must never be left unsupervised.
Call 999 where the child cannot be found promptly, has left the venue, is at known risk of elopement or harm, is especially vulnerable because of age or needs, or may be in immediate danger. Once found, check wellbeing, update the parent, record the incident and review supervision arrangements.
17. Collection arrangements
17.1 Authorised collection
Children attending drop-off activities may be released only to adults named on the authorised collection list. Staff will check the list before handover. Any change must be confirmed through an agreed parent or carer contact route.
17.2 Late collection
Staff will contact the parent or carer immediately after the scheduled collection time and then contact authorised emergency contacts if necessary. The child must remain supervised and must never be sent home alone, taken to a staff member’s home or transported in a personal vehicle unless advised by an appropriate statutory authority in an emergency.
If the child remains uncollected after 30 minutes and no safe, imminent arrangement has been confirmed, the DSL must be informed and advice may be sought from police, children’s social care or the emergency duty service. Call 999 sooner if an emergency or immediate risk is suspected.
17.3 Unsafe collection
Wonderkid Sports will not release a child where staff reasonably believe the collecting adult is intoxicated, aggressive, seriously unwell, disoriented or otherwise unable to care safely. Staff will keep the child supervised, contact another authorised adult, inform the DSL and seek statutory advice. Call 999 if the adult becomes threatening, attempts to remove the child by force or creates an immediate danger.
18. Medical, SEND and safeguarding information
Parents and carers must provide accurate, complete and current information through the sign-up form, including medical conditions, allergies, medication, disabilities, SEND, communication and sensory needs, behaviour presenting a safety risk, elopement risk, personal-care needs, safeguarding restrictions and reasonable adjustments.
A child will not be excluded solely because of disability, SEND or a medical condition. However, a child may be asked to pause or leave a session, or future attendance may be reviewed, where relevant information was not disclosed and this creates a material safety risk or prevents reasonable planning.
The Director, Peter Booton, makes final decisions about suspension or exclusion after considering the information, consulting the DSL where safeguarding is involved and considering reasonable adjustments. Immediate temporary action may be taken where necessary for safety.
19. Photography and video
19.1 Wonderkid Sports photography
Staff and volunteers must not photograph or film children using personal devices. Authorised images may be taken only on a designated Wonderkid Sports device clearly marked with the Wonderkid logo, such as the designated iPad. The device must be passcode-protected, used only by authorised staff, stored securely and not connected to personal cloud or messaging accounts.
Photography permissions are collected through the sign-up form and used to create a confidential register checked by coaches before each session. The register records consent, internal-only restrictions and children who must not be photographed. Consent may be changed or withdrawn at any time.
A child’s first name may be published with an approved image, such as a Wonderkid of the Week post, only where the parent or carer has specifically consented. Surnames, addresses, school or nursery, contact details, medical or SEND information and unnecessary location details will not be published.
19.2 Photography by parents and carers
Parents and carers may take photographs or videos during sessions unless staff restrict photography for a specific safeguarding, venue or activity reason. They are asked to focus on their own child and to share only images of their own children on social media. Other children should be cropped, obscured or removed before publication.
Parents must stop filming when asked and must never photograph changing, toileting, first-aid or private-care situations. Wonderkid Sports may pause or prohibit photography to protect a child or maintain safe delivery.
20. Recording, storage and confidentiality
Concerns raised in person or through the safeguarding email will be recorded by the DSL on a written safeguarding form and saved in a restricted, secure electronic safeguarding folder. Records are separate from ordinary booking records and accessible only to people with a legitimate safeguarding or legal need.
Safeguarding records relating to a child will normally be retained until the child reaches 25, unless statutory advice, legal proceedings, insurance requirements or the seriousness of the matter requires longer retention. Ordinary non-safeguarding administrative records may normally be retained for three years, subject to the Privacy Policy.
Information will be shared on a need-to-know basis where necessary to protect a child. Consent is not required where seeking it would place a child at risk, prejudice an investigation or prevent appropriate safeguarding action.
21. Whistleblowing and culture
Wonderkid Sports expects an open safeguarding culture in which concerns are welcomed, taken seriously and acted upon. Staff and volunteers should raise concerns internally where safe to do so, but may contact the LADO, children’s social care, police, NSPCC or another appropriate body directly where internal reporting is unsafe, unavailable or ineffective.
22. Monitoring and review
The DSL will review safeguarding practice, records, incidents, training and emerging patterns. This policy will be reviewed at least annually and sooner following a serious incident, complaint, statutory or regulatory change, or learning from a safeguarding case.
The Director approves final policy changes. Staff, coaches and volunteers must confirm that they have read and understood the current version.
23. Key contacts
	Contact
	Details

	Wonderkid safeguarding
	safeguarding@wonderkidsports.co.uk | 07894 405 209

	Emergency services
	999

	Police non-emergency
	101

	Local Authority Designated Officer (LADO)
	Use the LADO for the local authority in which the incident or organisation is based.

	Children’s social care
	Contact the relevant local authority children’s services; use the emergency duty service outside office hours.

	NSPCC Helpline
	0808 800 5000


24. Reference framework
This policy has been prepared with reference to the following current guidance and principles:
Working Together to Safeguard Children 2026 (Department for Education)
DBS checks in sport – working with children (Disclosure and Barring Service, updated 2026)
Regulated activity with children in England and Wales
NSPCC: Putting safeguards in place for children in sport
NSPCC: Child protection records retention and storage guidance
England Football: Safeguarding Children Course
25. Staff acknowledgement
I confirm that I have read, understood and agree to follow this policy. I understand that safeguarding concerns must be reported immediately and that failure to follow safeguarding procedures may lead to removal from duties or other action. I also confirm that I have completed England Football Learning’s Safeguarding Children Course.

Name: 
______________________________________________________________________
Role: 
______________________________________________________________________
Signature: 
______________________________________________________________________
Date: 
___________________________________________________________________________
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